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The Future of Claims

6pm – 8pm Platform X, KPMG, IFSC, Dublin 1

Thursday, 29 February



The Future of Insurance Claims
A technology-enabled service delivery with a digital claims process is now non-negotiable and mission-critical. The growth 
engine for insurers is customer retention and loyalty, both of which are largely driven by customer interactions with their 
insurers, specifically the claims experience. The key enablers for the future of claims are a combination of insurance claims 
process transformation, adoption of new technologies, a connected partner ecosystem, and a talent model that values 
technical claims handling and data science skills.

We’ll explore all these areas of claims innovation with experts from EIS, Esure and Rightindem:

Rory Yates - Global Head of Strategy for EIS
Rory will discuss the new trends in the world of claims delivered as an ecosystem and powered by AI and the new power delivered by insuretechs

Roy Jubraj – Insurtech Adviser and ex Chief Strategy and Transformation Officer for esure
Roy will discuss the multi-award winning esure claims transformation, the challenges they overcame and how they remained focused on the business 
outcomes, of delivering on their promise by improving customer experience, whilst reducing the cost of claims by 50%, and increasing digital engagement 
threefold.

Rightindem, an award winning global Insurtech with a mission to transform the way the insurance industry deals with claims, will share how they put the 
customer at the heart of the journey.
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Claims management as an ecosystem
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© Copyright EIS Software Limited.
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Thank You
www.eisgroup.com





Join us at the 2024 
InsurTech Conferences

Get in touch for discounts.



Sign-Up Now
We’re here to help you on your innovation journey.

Register now to make sure you hear about all our 
events and news. 

https://share-eu1.hsforms.com/1_7mKqpYEQDaX-nV5jwU7QAfrrm9
https://share-eu1.hsforms.com/1_7mKqpYEQDaX-nV5jwU7QAfrrm9
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